
911 Emergency Response Advisory Committee May 15, 2025 

 

DATE:  12/9/25 

TO:   911 Emergency Response Advisory Committee 

FROM:  Shannon Hardy, Division Manager  

WCSO 775 772-1052  shardy@washoecounty.gov 

THROUGH:Darin Balaam, Washoe County Sheriff  

Telephone: (775) 328-3010, Email: DBalaam@washoecounty.gov 

 

SUBJECT: RECOMMENDATION TO APPROVE REIMBURSEMENT FOR: NENA The 

911 Association Membership Fees 

 

 

SUMMARY:  

NENA: The 9-1-1 Association empowers its members and the greater 9-1-1 community to 

provide the best possible emergency response through standards development, training, thought 
leadership, outreach, and advocacy. Our vision is a public made safer by 9-1-1 services delivered 

by highly-trained emergency-communications professionals and powered by the latest 

technologies. 

NRS APPLICABLE:   NRS 244A.7645 

Provides approval of costs associated with purchasing, leasing or renting the equipment and 

software necessary to operate the Communication Center. 

 

STAKEHOLDER REVIEW (s) 

Stakeholders are the area primary Public Safety Answering Points (PSAP) – Washoe County 

Sheriff’s Office Communications, City of Sparks Emergency Communications and City of 

Reno Public Safety Dispatch, and each PSAP’s contracted Agencies. 

 

PREVIOUS ACTION & BACKGROUND 

The current membership will expire January 1, 2026 and recommended for renewal. 

 

FISCAL IMPACT 

The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 

244A.7643 in the form of telephone surcharges collected to support the emergency reporting 

system.  

 
 
RECOMMENDATION 
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911 Emergency Response Advisory Committee May 15, 2025 

 

It is recommended that the E911 Emergency Response Advisory Board approve the request 
presented by Washoe County Sheriff’s Office Communications Center, to fund the invoice 
amount NOT TO EXCEED: $1650 
 

POSSIBLE MOTION 
Move to approve that the E911 Emergency Response Advisory Board approve the request 
presented by Washoe County Sheriff’s Office Communications Center, to fund the Annual 
invoice amount NOT TO EXCEED: $1650 



911 Emergency Response Advisory Committee May 15, 2025 

DATE:  12/9/25 

TO:   911 Emergency Response Advisory Committee 

FROM: Shannon Hardy, Division Manager  

WCSO 775 772-1052  shardy@washoecounty.gov 

THROUGH:Darin Balaam, Washoe County Sheriff 

Telephone: (775) 328-3010, Email: DBalaam@washoecounty.gov 

SUBJECT: RECOMMENDATION TO APPROVE REIMBURSEMENT FOR: APCO 
International Membership Fees 

SUMMARY:  
The Association of Public-Safety Communications Officials (APCO) is an international leader 
committed to providing complete public safety communications expertise, professional 
development, technical assistance, advocacy and outreach to benefit our members and the public. 

NRS APPLICABLE:   NRS 244A.7645 
Provides approval of costs associated with purchasing, leasing or renting the equipment and 
software necessary to operate the Communication Center. 

STAKEHOLDER REVIEW (s) 
Stakeholders are the area primary Public Safety Answering Points (PSAP) – Washoe County 
Sheriff’s Office Communications, City of Sparks Emergency Communications and City of 
Reno Public Safety Dispatch, and each PSAP’s contracted Agencies. 

PREVIOUS ACTION & BACKGROUND 
The current membership will expire January 1, 2026 and recommended for renewal. 

FISCAL IMPACT 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system. 

RECOMMENDATION 
It is recommended that the E911 Emergency Response Advisory Board approve the request 
presented by Washoe County Sheriff’s Office Communications Center, to fund the invoice 
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amount NOT TO EXCEED: $1861.00 
 
POSSIBLE MOTION 
Move to approve that the E911 Emergency Response Advisory Board approve the request 
presented by Washoe County Sheriff’s Office Communications Center, to fund the Annual 
invoice amount NOT TO EXCEED: $1861 
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ANNUAL DUES INVOICE
Federrl lD Number 63-&61885

Eq\ \

APCO lnlernational . 351 North Williamson Blvd. . Dalona Boach, FL 32114

Statcmcnt Date:

Jenn Fcltfi P-o Number:

Washoe County Sheriffs Ofticc Agency ID:
9ll E Parr Blvd
Reno, NV g9jl2-l6l4 lnvoice #:

Totll Amount Due:
Pry.bl. ln US Funds

You are being blllcd for: 2026 APCO Membenbip Duer (Jtourry I - December 3l)

Notci Retum invoice with remittancc.

t2/2t2025

30020r

1204661

s1,861.00

Group Membcrship Descriptlon Amount

Groug Membenhip 26 - 50 staff(Tier l) $ 1,861 .00

Amount Paid $0.00

$r,r61.00Amount Due
Pry.bl. ln US Fundr

Verify your organization and members at nyapcoin .org/Myorganization

Please ratain a copy for your records and mail invoice with payment.

slblc.lprion pric. for on.y!.r ls in.ludcd h m.mb.Bhip du...nd n.mb.rs hay nord..lud rh€ sub3crtp onprk!hlh d!...

You can now pay your invoice online! Easy as 1,2,3

l. Login into myapcointl.org/Mylnvoices and
2. Scroll down to tt My Organization's Group Membership Invoices."
3. Click Add to Cart and go through the cart.

Or pay by check and mail to: APCO Intemational, Attn: Member Dues, 351 North
Williamson BIvd., Dayona Beach, FL 32114

Donations:

Silent Key:

$

Sunshine Fund:

$

Please add this to your
totalamount due.

Page 1 of 1

ARCO INTERNATIONAL INC

35I NORTH WILLAMSON BLVD,
DAYTONA BEACH, FLORIDA ]2I I4
888-APCO9-t-l OR 186-122.2500

$ l86l. Group Memberships l5 full and 35 online mcmberships.
Full and Online members have different benefits and discounts,
see APCO's membership pages for more information.



APCO lnvoice Search Checkout "*"p,

Thek you lor ydr ord€.

Your Colimdion numb.r is: AWl El ACl4a2E

Your hvon nuhbo. B: 1204664

You may pn lhll pago to, your rscordl.

lnvoice Details

qqrp-lue4belsirp26iltulaL(trer l)

Billing/Shipping lnformation

NV chstor - G.ounllleloildbic2ojlolhfi t372.20

[1,468.80

$0 00 s0.00 s0 00 s312.20 s0 00 s372 20

10,00 s0 00 30.00 sl 488.80 s0.00 $1 438 80

Billing naft6:

Eltng leb.l:

rr5) 32&354

Vlilsho. Cou^ty Shsrilts Onic6

w.rho€ Coury Snsilfs Oi6e

911 E P.rBlvd

wash@ Counry Shentrs On@

Payment lnformation

1E61.00

000

0.oo

000

o0o

000

186100

0.00

1861.00

0.00

@6716



aPcqHoorlhtrp*/ rw.aosljlllsM I coDhltlJr0&r ud&lBoind.odeb@rnpco/6.t3cr-aM) |ab&rAPco hnp /*w 
'@in[ @trDeurlld I s9]984e!Bebtioo!

{blE1lde,rlc0id-0rdsoyrnolDljebtioog) | rBrrtng r. c€ni6dr6 lh&EltenE@ld-ao&riohs:rlak6rflatioo) | sr.nd..ds r&qlteAaaei Llao{gallliG) lSn!f/E
M4nutElolL(htLsr fw emint.oro/secitGman.glolo$ li&o!!r!hip$mtle,r@i.t-dlL/rp@|t6b.Bhlo) lE$!Elhtrpi/ww.amint.ord.v.nilr I cooE&olera:Ll

(b&sJ^@rea4idl,.0r9lnrollr!l!) cyh!rs!s/jl]/-]htp./]w .Mind ds&t6lr&sJotyl)
Al matsnal {, 2025 AFEO lnr.nratond. li. Al Rirhrs Ro3..ved.
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NENA: THE 9-1-1 ASSOCIATION

Date

10t1t2025

lnvoice #

NENA

Dues lnvoice

300088673

POBox37151 I Baltrmore. MD 21297-3151 I 202.466.4911 I Fax 202.618.6370

Mailing a purchase order? Send to:
NENA, 1700 Diagonal Road, Ste 500
Alexandria VA 22314

Due

12131t2025

Visit nena.org to pay by check or credit card I Make checks payable to NENA I Remit invoice # wilh
Payment

READ THIS CAREFULLY! THIS IS A LEGALAGREEMENT THAT AFFECTS YOUR RIGHTS AND OBLIGATIONS-
By applying for or renewing your membership in the National Emergency Number Association you represent that you have read, and
you agree to be bound by the terms ofthe NENA lntellectual Property Rights Policy, available at www.nena.org/ipr. You MUST accept
these terms to become or remain a member ofthe Association.

Bill To

Jenn Felter
Washoe County Sheriffs Office
5195 Spectrum Blvd
Reno, NV 89512-3904
United States

NENA It4ember lnformation

Jenn Felter
Washoe County Sheriffs Ofiice
5195 Spectrum Blvd
Reno, NV 89512-3904
United States

Description Amount

Public Sector 2 $1,650.00

Tota I $1,650.00

Balance Due $1,6s0.00

il

9.1.r



NENA: THE 9-1-1 ASSOCIATION
POBox37151 I Baltimore. MD 21297-3151 I 202.466.4911 I Fax 202.618.6370

Bill To

Maria Diaz
Washoe County Sheriffs Office
1001 E. Ninth St
Reno, NV 89512-3904
United States

Mailing a purchase order? Send to:
NENA, 1700 Diagonal Road, Ste 500
Alexandria VA 22314

10t1t2025 300088673

NENA Member lnformation

Jenn Felter
Washoe County Sheriffs Offlce
5195 Spectrum Blvd
Reno, NV 89512-3904
United States

Dues lnvoice

Date lnvoice #

PO Due

12t31t2025

Description Amount

Public Sector 2 $1,650.00

Total $1,650.00

Payments/Adjustments
Description Amount

Payment via Credit Card (using card xxxxxxxxxxxxl33T)
Applied to invoice on 1210/2025 11:42:04 AM

($1,650.00)

Total Payments/Adjustments ($1,650.00)

Balance Due $0.00

Visit nena.org to pay by check or credit card I Make checks payable to NENA I Remit invoice # with
payment

READ THIS CAREFULLY!THIS IS A LEGAL AGREEMENT THAT AFFECTS YOUR RIGHTS AND OBLIGATIONS.
By applying lor or renewing your membership in th€ National Emergency Number Association you represent that you have read, and
you agr€e to be bound by the terms of the NENA lntellectual Property Rights Policy, available at www.nena.org/ipr You IrUST accept
these terms to become or remain a member of the Association.

NENA

ll

9-1.1
ASSOCIATION
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